Windows STIMA CLS Driver Installation Quick Guide

This guide is intended to demonstrate a quick installation and setup of ticket alignment under

Windows for the Stima CLS printer using the USB interface. The process is the same for both 200 and
300 dpi variants.

**%* DO NOT PLUG THE USB CABLE INTO THE PC UNTIL PROMPTED TO DO SO ***

***Ensure the Windows user logged in has Administrative rights under windows and has
permission to use and manage USB flash drives and devices***

Step 1 - Driver Installation

1. Download the latest driver for your device from the Downloads Area of the Stimare website.

Currently located at www.stimare.net/drivers

2. Run the Driver Installation Wizard and select “Next” button.

Welcome to the Install5hield Wizard for Stimare
- Dniver Installation Wizard

The InstallShield wWizard will ingtall Stimare - Driver

Inztallation wizard on wour computer. To continue, click,
Mext.

(_ It 1z recommended that you cloze
all other applications before
starting Setup

< Back Cancel


http://www.stimare.net/
http://www.stimare.net/

3.  Select “Yes” to agree to the terms and conditions of the driver installation.

Install5hield Wizard oo

Pleaze read the following license agreement carefully. Press the PAGE DOWHN key to see
the rest of the agreement.

Fiead the following terms and condiions carefully, |n downloading and utilizing CUSTOM A
S.pd's files,

the ugzer agrees to accept and be bound by the zaid terms and conditions. If these terms

and conditions

are not acceptable, do not download any of the files in question.

Thiz License grants the right to nonexclusive uze of CUSTOM S p.A. Software and its
respective

documentation [<<""S oftware''s » laccording to the terms and conditions zet forth below,

1. Licenze Grant. The uzer mayw: [a] uze and [b] copy the Software in legible form from a
machine Far

back-up purposes only or onto a single workstation, with the understanding that the
CUSTOM S.pé.

Do you accept all the terms of the preceding License Agreement? [F pou Prit
zelect Mo, the setup will cloze. Toinstall Stimare - Diriver Installation YWizard,
yoL muzst accept thiz agreement.

¢ Back Yes Mo

4. Select “Next” button to confirm the driver installation Package Contents.

Installation Pakage Contents Details x

Diriver |nstallation ‘wizard

Copyright[C] STIMARE LIMITED in conjunction with CLSTOM
All Rights Reserved

Fleaze zee the license agreement included in the license dialo

System Requirements

Operating Syster: Windows® =P Hame Edition
YWindows® P Profeszional Edition

¢ Back Cancel



5.  Confirm the Printer is switched ON, and the USB cable is NOT connected to the computer.
Select “Next” to continue.

o Driver Installation Wizard - rels2.20 pod

Welcome to

Add Printer Wizard

This wizard helps yvou to Add Printer in a very easy
mode. Please follow all istructions.

WARNING:

Before continuing be sure that:

1. The Printer is Turned ON.

2. For USB Printer, that USB cable iz NOT
connected on computer, follow instructions to
continue.

3. During installation may appear a message
warning that there is no digital signature. Click
“es to proceed with installation.

For further informations please see installations

To continue, click Mext

= Back I Mext = I Cancel Close

6. Select option “3” for the Universal Serial Port.
o Driver Installation Wizard - rels2.20 pod

Select Connections

The wizard needs to know which port type is used for the
Printer

> @ @ @
&) [EFe =~ O=

\ A5

-,

~Com Pot————
@ Serial Port USB Port

~Lpt Port————————— ~Ethernet Port———
@ Parallel Port @ TCPAIP Port

< Back | Cancel I Cloze




7. Plug the USB cable into the computer and the installation will commence.

0 Drriver Installation Wizard - rel.:2.20 >

|Printer installation in prog ressl

v

= Back | Cancel Close

8. You may be displayed a warning message from Windows during the installation process. Please
select to “Install this driver software anyway” if this appears.

@ Windows Security X

%) Windows can't verify the publisher of this driver

software

< Don't install this driver software

You should check your manufacturer's website for updated
driver software for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's
website or disc. Unsigned software from other sources may
harm your computer or steal information.




9. Once completed, you will be asked if you would like the printer to be the Default Printer on this
computer. This is optional but is frequently required by many ticketing systems to enable them
print directly to the printer.

o Drriver Installation Wizard - rel.:2.20 pod

Printer Installation Successfully completed!

[~ Set Printer Az Default

Verify the printer is installed by going to “Devices and Printers”. You should see your new printer
listed on this screen as either “STIMA CLS” or “STIMA CLS (300 dpi)” depending on if you’re using 200
or 300 dpi models.

Your printer has now been successfully installed.

Continue to the next step to configure Windows for your ticket stock.



Step 2 — Windows Settings and Driver Configuration
This guide will demonstrate setting up Windows and the driver for a sample ticket shown below.

Notch Distance 30mm

_

Terms & Conditions

The Management reserves
the right to refuse admission.
| Latecomers may not be
H admitted until a suitable .
FEED DIRECTION ! break in the performance. Wldth SDmm
' Smoking, Photography and
audio or visual recording of
any kind are strictly forbidden
in the auditorium.

No refunds or exchanges
are made on tickets.

The main elements to note from the above sample ticket are:

Length 140mm

Length — 140mm
This is the length of the ticket as measured with a ruler in millimeters.

Width — 50mm
This is the width of the ticket as measured with a ruler in millimeters.

Notch Distance — 30mm

This is the distance in measured in millimeters from the beginning of the ticket to the black mark /
timing bar / notch. The notch could be located on the thermal or non-thermal side of the ticket and
can sometimes also be a hole or puncture in the ticket. For the purposes of this example our notch is
on the non-thermal side of the ticket as this is the most common scenario.

Feed Direction

The feed direction shows the direction in which the tickets should be loaded into the printer. It is
defined as being the shortest distance to the black mark / notch to be entered into the printer first.
The print rotation can be changed at a later stage in setup, so do not worry that your tickets will print
upside down.



1. Creating a Page Form (ticket size) for Windows

Highlight your printer by left clicking the mouse once.
Select “Print server properties” option in the top selection bar.

E_ﬁ Devices and Printers

«- v 4 E_ﬁ » Control Panel » All Control Panel ltems * Devices and Printers

Add a device Add a printer See what's printing = AutoPlay -

> Devices (2)
> Multimedia Devices (3)

~ Printers (11)

v U

Browse files =

A

Fax HP Laser)et Pre Microsoft Print to Microsoft XP5 STIMA
MFP M127w PDF Document Writer
STIMA SML (300dpi) Category: Printer; Storage device
| / Status: Offline

v State: @a
g’ Model:  STIMA SML (300dpi)

»

O

Search Devices and Printers

= -

X

p



Select the “Forms” Tab.

Check “Create a new form” option.
Enter the name you want to call your ticket stock size in the “Form Name” text field.

Enter the width of the ticket in the Paper Size: “Width” text field.
Enter the length of the ticket in the Paper Size: “Height” text field.
Press the “Save Form” button.

Press the “Ok” or “Close” Button.

a@a Print Server Properties

Forms  Ports  Drivers  Securty Advanced

Forms on; SHIPPIMNGPC

STIMA SML Rall A Delete
STIMA SML Rell Short
S5TIMA200 102 mm

S5TIMAZ00 140 mm W Save Form

Form name: | STIMA Test Ticket |

I Create a new fu:urrrlI

Define a new form by editing the existing narme and
measurements, Then click 5ave Form,

Form description (measurements)

Units: (®) Metric () English
Paper size: Printer area margins:

Width: 53.00cm Left: 0.00cm Top: 0.00cm

Height: 14.1}I]cm| Right: 0.00cr Bottormn: 0.00crn

G Change Form Settings

Cancel Aoply



2. Configuring the Printer Driver

On the “Printers and Devices” window right click on the installed printer and choose the “Printer
Properties” option.

Select the “General” tab.
Select the “Preferences...” button.

M STIMA Properties >

General  Sharng Poris  Advanced Color Management  Securty Device Settings

==

Location:

Comment:

Model: STIMA
Features
Color Yes Paper available:
Double-sided: Mo STIMA Faoll Short
Staple: Mo

Speed: Unknown

Mazximurn reseluticn: 300 dpi

Preferences... Print Test Page




On the next screen select the “Advanced” button.
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Layout  Paper/Quality

Orientation:

Portrait w
Page Crder:

Front to Back w

Page Format

Pages per Sheet 1 w

Draw Borders

Advanced...

OK

|| Cancel

| Aooly




Choose the “Paper Size” which was created in the previous step.

Choose the “Print Rotation” you require. If the ticket is printing upside down, then set to “Reverse”.
“Paper Recovery Mode” should always be set to “Total Recovery”.

“Notch / Black Mark Alignment” should be set to “On”.

Depending on how you would like to cut or present your tickets you will need to choose the correct
setting for “Cut / Present” mode. If you prefer to cut every ticket this should be set to “Cut / Present
at End Page”. If however you prefer to print a transaction and then cut then choose “Cut / Present at
End Document”. For printers with no cutter such as the STIMA SML/CMP models it is advisable to set
this to “Cut / Present At End Document”.

STIMA Advanced Options x

gy STIMA Advanced Document Settings
'-:-IM';I Pa

per/ Cutput

[—]l@ Graphic
EI@ Image Color Management

5'@ Document Options
- Advanced Printing Features: Enabled

- Pages per Sheet Layout: Right then Down
----- Coler Printing Mode: Monochrome
El% Printer Features
----- Print Rotation: Mormal
----- Print Cuality: Mormal
----- Print Density: 0 %
----- Paper Recovery Mode: Total recovery
- Cut/Present Mode: Total cut/present at end page

QK Cancel




Return to the “Printer Preferences” window.
Select the “Advanced” tab.
Select the “Printing Defaults...” button.

On the next screen select the “Advanced” button.

o=

Layout  Paper/Cuality

COrientation:

Portrait e
Page Crder:

Front to Back -

Page Format

Pages per Sheet 1 w

Draw Borders

Advanced...

QK Cancel Apphy



Choose your Printing Default options as per your previous Printing Preferences.

STIMA Advanced Options >

=0 STIMA Advanced Document Settings
'-:-“.;n Paper/Output
R PaperSize: [[STIMATest Ticket I
- opy Lount: 1 Copy

[—]@ Graphic

E@ Image Color Management

9'@ Document Options
- Advanced Printing Features: Enabled

----- Pages per Sheet Layout: Right then Down
----- Color Printing Mode: Monochrome
EI% Printer Features
----- Print Rotation: Mormal
----- Print Ctuality: Mormal
..... Print Density: 0 %
----- Paper Recovery Mode: Total recovery
o Cut/Present Mode: Total cut/present at end page

Ok Cancel

3. Configuring the Printer

Once the driver is installed and Windows has been configured, the last step is to configure the printer
itself according to the ticket stock being used. Start by opening the Printer lid / lids to reveal where
the tickets pass through the printer.

First adjust the Guide (on right) by
moving the Adjustable Guide so that it is the same width as the ticket stock being used. This should
not be set too tightly or the tickets will not be able to flow freely through the printer.

Next the Notch Position Sensor may need to be moved so that it is located directly underneath the
notch / black mark on the ticket. This sensor can be moved with a small screwdriver or pen, but care
must be taken not to break or press the sensor itself. There is a small plastic handle to allow for
easier movement of the sensor. The sensor can be moved anywhere across the width of the printer
so as to ensure it can sense the black mark located anywhere on the ticket stock.

If your ticket stock has a Notch / Black Mark on the thermal side (top) of the ticket, then you should
adjust the upper sensor on lid rather than the bottom panel. If your ticket stock has a Hole / Gap,
then you should adjust both the sensor on the bottom panel and the top panel so that they are
aligned to the Gap / Hole.



Adjustable Guide

Guide Adjustment Button

t

Notch Position Sensor




4. Configuring the Printer Settings

When connected via the USB cable the printer will display as a Mass Storage device, much like a USB

Key / Dongle. It will be displayed as a “Flash Drive”, while the actual drive letter will change from one
system to another.

Go to “My Computer” in Windows and open the Flash Drive.

| [ [ =] ThisPC

Computer View 0
« v 4 @ ThisPC v @ Search This PC ¥
F Quick access ~ Folders (&)
4@ OneDrive - Desktop |‘i_E'| Documents ‘ Downloads
[ This PC
= FLASH DRIVE (E) ) Music | Pictures ﬁ Videos
i Network ~ Devices and drives (3)
*& Homegroup 05 (C:) Data (D:) FLASH DRIVE (E:)
.| |
~ 152 GB free of 186 GB ~ 258 GB free of 258 GB W 4,82 MB free of 5.98 MB
Network locations (1)
10 items == =
Double click the “Setup” file. It should open in Notepad or your default text editor.
| =1 Drive Tools  FLASH DRIVE (E:) - m| X
Home Share View Manage 0
&« “ P am » ThisPC » FLASH DRIVE (E:) v O Search FLASH DRIVE (E:) »
-~ - i -
# Quick access MName Date modified Type Size
. Fonts 8/6/1991 2:56 PM File folder
@ Onelrive
MACRO 1 2014 8:36 AM  File folder
[ This PC Pictures 12/15/2014 8:37 AM  File folder
I Desktap SOFTFONT 12/15/2014 8:37 AM  File folder
@ Docurnents ::_'l PictList 1 2014 %37 AM  Cenfiguration sett.. 2 KB
2o | SETUP a/6/ Configuration sett... 5KE
* Downloads
J‘! Music
&= Pictures
m Videos
i 0S(C)
- Data (D)
== FLASH DRIVE (E:)
v

6 items -

Scroll just over half way down the setup file until you locate the following settings.



| SETUP - Notepad — O *
File Edit Format VYiew Help

INntchEB.MaPk Position = 1| "
S/ * B = Disabled
Iy 1 = Bottom
’f 2 = Transparent
/3 =Top
Motch/B.Mark Threshold = 1
'y B =368 %
S 1 =48 %
I 2 =758 %
'y 3 =68 %
S04 =78 %
I 5 =80 %
I & =98 %
[Notch Distance [mm] = +30.4 |
W
< >

Make sure to select the correct Notch/B.Mark Postion.

This setting tells the printer which sensor to use to locate the Notch / Black Mark on your ticket.
Setting =1 will turn on the bottom sensor (most commonly used, non-thermal side)

Setting=2 will turn on the top sensor (if notch is on thermal side)

Setting=3 will turn on both sensors to look for a Gap / Hole in your ticket. The sensors must be
aligned in the printer to use this correctly.

The Notch Distance setting determines where the printer will Cut / Align to. This is the distance from
the beginning of the ticket to the Notch / Black Mark on the ticket and is as shown below. The
measurement is in millimeters.

Notch Distance 30mm

Terms & Conditions

The Management reserves
the right to refuse admission.
H Latecomers may not be
H admitted until a suitable .
FEED DlRECTION ! break in the performance. Wldth 5Dmm
1 Smoking, Photography and
audio or visual recording of
any kind are strictly forbidden
in the auditorium.

No refunds or exchanges
are made on tickets.

-

Length 140mm

Select “File” and then “Save” to save your changes to the setup file. Reload your ticket stock into the
printer.



